A recent study conducted by the RAND Corporation investigated factors that most influence physician satisfaction.
Many physicians I know expected the findings to include the usual complaints one might see in opinion editorials and press releases from major professional organizations, such as "falling Medicare reimbursement," "increased regulations," or "malpractice reform."
The first main finding that affected professional satisfaction was quality of care. If physicians felt that conditions impaired their ability to provide high-quality care, they were unhappy. The second major cause of dissatisfaction, and perhaps the more significant one, was electronic health records (EHRs). In general, physicians approved of them and liked the idea of checking data remotely. They thought EHRs had the potential to someday improve patient care, but the following litany of complaints against them was long enough to be comical 1 : They were hard to use. They were time consuming. They interfered with face-to-face communication with patients.
They were inefficient. They made work less fulfilling. They could not exchange information with other sources. Many physicians claimed that EHRs even made documentation worse.
These are harsh assessments for something that has often been hailed as the silver bullet for our seems aligned with what physicians want: EHRs to be more functional, more user friendly, and less of an impediment to workflow. Physicians also want to see patients receiving high-quality care. It seems possible for HIT to accomplish both of these goals if we focus on the right factors.
